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The Maricopa Association of Governments (MAG) is developing a new Regional Transportation Plan for the MAG region.  As part of
this effort, MAG conducted a series of focus groups to identify and document transportation issues and concerns.  The focus groups
were held throughout the Valley to capture ideas from geographically and ethnically diverse groups of participants.  The findings will
assist MAG in identifying regional values, goals, and objectives that will guide the development of the Regional Transportation Plan.

The format of the Focus Groups included an opportunity for interactive discussion among participants, as well as a voting exercise
that provided insight on priorities.  To help structure the process, the discussions were organized into five topics areas. The topics
included:

û Demographic and Social Change;

û The New Economy;

û Environmental and Resource Issues;

û Land Use and Urban Development; and

û Transportation and Technology.

Participants were encouraged to provide their own issues and concerns that related to each topic, both individually and in a round-
table discussion.  The responses received were documented in essentially a “verbatim” format so that the message intended by the
participant was accurately conveyed.

The results of the Southeast Valley Focus Group are attached.  This material has been divided into three parts as follows:
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Part I. Key Focus Group Issues:  In Part I, the key issues identified at the Southeast Valley Focus Group are listed by topic area.
These issues are those voted by the participants to be the top two concerns in each topic area.  Due to ties, certain topics may have
more than two issues listed.

Part II. Comprehensive Listing of Participant Issues:  In Part II, all the issues identified by the individual participants are
listed.  These issues have been grouped by topic area.

Part III. Roundtable Discussion Comments:  In Part III, the results from a roundtable discussion are listed.  These comments
were recorded when all the focus group attendees participated in a general discussion of issues prior to voting on the top issues in each
topic area.

If you have any questions or comments on the focus group process or the attached results, please contact Roger Herzog, MAG, at 602-
254-6300 or rherzog@mag.maricopa.gov.
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SOUTHEAST VALLEY FOCUS GROUP RESULTS

PART I. KEY FOCUS GROUP ISSUES 

The participants of the Southwest Valley Focus Group were given the opportunity to vote on their top tw o issues in eac h of the five  topic

areas.  The two issues receiving the most votes are listed under each topic.  Due to ties, certain topics may have more than two issues listed.

DEMOGRAPHIC AND SOCIAL CHANGE PRIMARY ISSUES

û Neighborhood plan ning strateg ies are nee ded. 

û Increased  demand for pu blic transit services.

THE NEW ECONOMY PRIMARY ISSUES

û The hig h-tech job s will require  strategic plan ning of n eighbo rhood s to keep th e driving  distance sh ort.

û Alterna tive tran sporta tion m odes e ssential.

ENVIRONMENT AND RESOURCES PRIMARY ISSUES

û [Need] open space preservation.

û Establish vehicle emission test stations in areas where testing is required.

LAND USE AND URBAN DEVELOPMENT PRIMARY ISSUES

û [Need] regional transit planning.

û [Need] o pen spa ce -recrea tion area s.

TRANSPORTATION AND TECHNOLOGY PRIMARY ISSUES

û Plan transportation corridors now, procure right-of-way.
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û Rail, bus and bike alternatives need pre-planning.
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PART II. COMPREHENSIVE LISTING OF PARTICIPANT ISSUES 

The following  is a comp rehensiv e listing of the issues that indiv idual par ticipants of the South east Valley Fo cus Grou p identified  as their

concerns under each topic.

DEMOGRAPHIC AND SOCIAL CHANGE ISSUES

û
Employment off site three - five days per week for electronic and tech use.

û Social serv ices increa se as greate r portion  of popu lation becomes eminen t.

û Aging p opulation require s alternative tra nsportatio n suppo rt.

û True urb an lifestyle com es into play  & den sity produces safety needs.

û Employment centers vs. distance (com ments).

û Increased  demand for pu blic transit services.

û Increa sed demand for air  travel.

û Cultural changes – language.

û Neighborhoods aging.

û Need for senior housing.

û Need for feeling safe.

û The Lord said, “There is plenty and to share.  We must use what we are given appropriately.  Only the envious say we cannot

any longer use our resources.”  Who do you believe, man or God?

û Need work-home relationships/community-driven work where you live.

û Affordab le transpor tation – to g o from a ffordable h ousing to  work are as.

û Hospita ls – medic al care cen trally located w ithin com munitie s.

û Rising income and po pulation will demand mo re use of car/freeway.

û Older drivers may require change in traffic system design for safety and use of alternative transportation such as bus/dial-a-ride.
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DEMOGRAPHIC AND SOCIAL CHANGE ISSUES (CONTINU ED)

û Increa sed div ersity of p opula tion m ay attrac t and econo mize  the use  of altern ative m ode o f transportation – ligh t rail.

û Safer bus loading zones past intersection- backs up traffic into intersection and is danger to oncoming traffic.

û Tie into d emog raphics o f contiguo us coun ties - plan coo rdination  and consolidation with tran sportation  needs (i.e. East/West

corridor H wy 60).

û Highe r birth rates are  not inev itable acco rding to m any ava ilable studies.

û Senior a ge has alre ady reached its limita tions.

û Safety em phasis relies o n continuing roa d deve lopme nts.

û The shift from transit to c ars as incom e rises not ap plicable to p resent dev elopm ent.

û Mino rity popu lation ma y grown  from on e in four (2000), to tw o in five (20 40):

- Increased  demand for pu blic transit services;

- Immigrant population will have more cultural ties due to enhanced communication and multi-lingual media;

- Higher birth rates may increase school age population faster than projected;

- Increased need for affordable housing; and

- As incom es rise, shift from  transit to cars.

û Seniors will live longer and have greater wealth:

- Increased  need fo r alternatives to  driving, in  particular d oor-to-do or services;

- Increased emphasis on safety;

- Bus stops immediately beyond intersection which, creates a major safety problem; and

- Older driver o f the future will drive mo re than today’s drive r.
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THE NEW ECONOMY ISSUES

û
Home-based business increase -need for personal transportation decrease.

û Work force contracted out, rather than in-house.

û Being o n the edge of eco nomic  needs.

û [Need] tra ining for a ll job levels.

û Providin g the right site s to attract corp orate headqua rters.

û Providing for office/residential land uses – live where you work.

û Retrainin g the wo rkers from  the farms.

û Proper jo b training  or retrainin g as econ omy ch anges.

û Balance  of high to  low pay ing employme nt – not all ca ll centers.

û Congestion to airport/air traffic as well, will need this to be co-mingled with general plan.

û Home-based work force will increase to balance the congestion.

û The lack  of a corporate/financial district infrin ges on esta blishment of corporate headqua rters.

û The linkin g of factory a nd farm  produces unusa ble stats.

û Offshore manufacturing is a recognized national problem, where no answers are presently available.

ENVIRONMENT AND RESOURCES ISSUES 

û
Fund air quality mandates from MAG which impact outside MAG – non-attainment area.

û Use “ba lanced”  approa ch when evalu ating/dealing with  open sp ace and  develop ment.

û Destruction of environment through uncontrolled growth.

û Lack of re creationa l areas.

û [Need to improve the] poo r air quality.

û Lack of water to sustain area and growth.

û [Need] a ir quality improvem ents.
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ENVIRONMENT AND RESOURCES ISSUES  (CONTINU ED)

û Increased  recreation al oppo rtunities.

û [Need] growth & land use planning.

û Cleanin g up environm ental prob lem area s.

û [Need to  improv e] water/p ower re sources.

û Increased population/roadways cause and  affect air quality.

û Problem with long-term good -quality water supply.

û Adversely effect open space and recreational opportunity.

û Many environ menta l concep ts are based  on lies.  Un til you begin  working with the  truth you w ill make no  progress.

û Coordinate with conservation studies presently underway.

LAND USE AND URBAN DEVELOPMENT ISSUES

û
[Need to implement] alternative modes of transportation.

û [Need to de velop] hom e/work cen ters [that are closer] together.

û Contro lled grow th –prote ction of de sert.

û Concern= m unicipa l authority restric tions.

û Light rail & hard line should be pre-defined.

û Infrastructure and transportation system upgrade.

û Provide  regiona l systems plan ning for o pen spa ce and p rovide p arks, hiking  trails, linear system  of parks.

û [Need ] transit-re lated recreatio nal.

û Freewa ys are grea t, buses are g reat, rail is great, an d it all costs billions o f dollars.

û Bike lanes are the cheapest improvement you can make.

û Plan transportation corridors now, procure right-of-way.

û Make sure a regional perspective is really a regional perspective.
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LAND USE AND URBAN DEVELOPMENT ISSUES (CONTINU ED)

û Regional land use planning.

û Regional open space planning.

û Region al tax structure  for all communitie s.

û Regional planning for school system construction and funding.

û Existing  infrastru cture upgrad es on a  region al planning le vel.

û Decentralize: Regional airport located in Casa Grande with high-speed transportation to metropolitan centers.  Light rail from

there.

û Land use, regional recreation system are all compromised by antiquated sales of State Land – revised constitution badly needed.

û [Need] fu ture plann ing of tran sit corridors. 

û Using technology in new methods to more people.

û New me thods of work from hom e/commun ity.

û Energy e fficiency – away from  fossil fuels.

û [Need] n ew me thods of d elivery of serv ices.

û Make  constitution al chang es allowing state land fo r ROW  based on increase d value fro m transp ortation co rridors.

û Will require ITS to be part of the system.

û Air transpo rt/airport planning w ith region al and local airports.

û My office  is in my ho me, betw een fax, p hone, In ternet and  email I have very little need to leave hom e on bu siness.

û Cong estion and highe r counts, de mand  public tran sportation  alternatives.

û Increa se in air tr avel.

û Need  for rail conn ections to e mploym ent cente rs.

û Need  for rail conn ections to m ajor transportation ce nters (airpo rts).

û Increase in air freight and need for delivery method.

û Need  for more  mass transit se rvicing m ore area s.
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LAND USE AND URBAN DEVELOPMENT ISSUES (CONTINU ED)

û Create a regional airport between Tucson and Phoenix – High-speed rail in median on I-10.

û Commercial air transport to develop at other ports of entry rather than personal air service.

û Congestion will mean flexible hours for workforce.

û Freight an d truck de livery to be sh ifted to off ho urs.

û The “fair ly stable” com mute tim es contribu te to enviro nmen tal (air) problem s.

û How will new developments in auto-truck construction change congestion?

PART III. ROUNDTABLE DISCUSSION COMMENTS

The following are issues that were identified by participants in an informal, roundtable discussion held during the Southeast Valley Focus

Group, regarding future transportation in the Valley.

û
Bicycle lanes are the cheapest improvement you can make.

û Work  with mu lti-modal m eans of tran sportation  (cars, bikes, etc.).

û Plan future  corridors n ow!  Ge t around  state land p roblem s.

û Balance growth in open space.

û “Real” re gional perspective s.

û Need  anothe r full service roa d (Apache Junctio n).

û Not con sidering a irport uses.

û No coalition betw een issues.

û In multi-co unty plan ning – d on’t lose pe rspective o n local needs.

û Public process needs to be reviewed – are comments being heard?

û Com e up with  regiona l hubs (wo rk, entertain ment, social, schoo l).

û Need  alternative tra nsportatio n option s (besides ca r).
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PART III. ROUNDTABLE DISCUSSION COMMENTS (CONTINUED)

û Connect mass transit/rail all over Valley.

û More regional approach to planning.

û Don’t h ear a lot of co ordinatio n with o ther plann ing – (transp ortation, etc .) efforts.

û Don’t just focus on Central Phoenix – outlying areas are growing too.

û Problems exist all over county.

û Regional activity cen ters to really serve all over.

û Conn ections to o utlying area s.


